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16 FEBRUARY 2021 - MEETING WITH H.E. MR. VENG SAKHON, MINISTER
OF AGRICULTURE, FORESTRY AND FISHERIES WITH MEMBERS OF OUR
AGRIBUSINESS COMMITTEE. CLICK TO READ THE PHNOM PENH POST’S
COVERAGE and KHMER TIMES’ COVERAGE.

SECTORIAL EXCOMS MEET ON
COVID-19 RECOVERY
Recently representatives from all EuroCham Sectorial Committees
and Working group representatives met virtually for a closed
roundtable discussion on COVID-19 and economic recovery,
across more than 12 industries. Their input and recommendations
will allow the advocacy team to continue to support the Royal
Government in the development of its stimulus-and recovery
plans. The discussions revolved around general issues, such as how
to increase transparency and communication from the Government’s
side, to sector-specific concerns.
The roundtable ranged from the difficulties to hire seasonal workers
for the agribusiness sector, over specific aspects of autonomy for
accredited education institutions, to the promotion of telemedicineand digital healthcare, to the possibility for certain tax benefits for
lessors who provide lease discounts to their lessees, and the
vaccination of front-line employees to ensure maximal business
continuity. Thank you to all participants!
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PENSION SCHEME
LAUNCHED
Sub-decree 32 of 4 March 2021
paves way for pensions
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INTERVIEW
Interview with Gabriel Helmy,
CEO and founder of The
Capacity Specialists

P.6

BEYOND EBA: UK
GENERALISED SCHEME
OF PREFERENCES (GSP)
Quota-free access and zero-rates
of import duty for UK exports

PENSION SCHEME LAUNCHED
On 4 March 2021, Sub-decree 32 អនក្រ.បរ on the Social
Security Scheme for Pensions was issued. It is applicable
to all persons who are governed by the Cambodian
Labour Law.
•
All employers have been required to register
with the National Social Security Fund (NSSF)’s pension
section within 30 days after the sub-decree came into
force, except for enterprises/institutions that were
already registered in the social security scheme for
health care and employment injury scheme.
•
Employers need to register workers within 3
days from the date of employment, except for workers
who are already registered. More details on the
procedures are still subject to.
•
Contributions are not yet due. The starting date
is still to be determined by a future decree.
•
Contributions are a joint burden between
employers and employees. For the first 5 years, the
contributions are set at a rate of 4% of the wages, with
employer and employee each carrying half (2%). In the
next five years, the contribution rate rises to 8% and it
further rises with 2.75% every 10-year period. There is
also the possibility for voluntary contributions by
employees, e.g. if one becomes unemployed.
•
Seniority pension: employees who have been
registered and have paid contributions for minimum 12
months are entitled to a seniority pension at the age of
60. They will still receive an allowance if they have not
contributed for minimum 12 months.
•
Invalidity pension: if a registered employee
becomes incapacitated, he shall be entitled to receive
an invalidity pension if he has contributed for minimum
60 months. The minimum pension amounts to 45% of
the wages.
•
Survivors pension: Where a registered
employee passes away and has contributed for at least
60 months, survivors of the employee will be able to
apply for a survivors pension and an allowance.
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The Beer, Wine & Spirits Committee
relaunched as EuroCham’s 11th
sectorial committee, with the virtual
election of a new Executive Committee.
Sincere congratulations to Mr. Geert
Leeman
as
Chairman
(Belgian
Beverage Asia Co. Ltd., candidate from
the Beer industry), Mr. Daren Ong as
Chairman (Pernod Ricard (Cambodge),
candidate from the Wine and Spirits
industry) and Mr. Marco Julià Eggert
as
Vice
Chairman
(Seekers
Independent Spirits). We look forward
to working with you!
The Committee plans to focus on
COVID-19 recovery in the sector,
increasing product quality-and safety
standards, combatting the grey- and
illicit market, promoting responsible
behaviour
by
consumers
and
responsible market practices by
companies, and many other topics to
improve the business- and consumer’s
environment in Cambodia.
The Beer, Wine & Spirits Committee is
open to all EuroCham members who
are a stakeholder in the manufacturing,
distributing, importing, marketing or
selling of alcohol.

OTHER COMMITTEE MEETINGS
HELD IN MARCH:
•

Automotive

•

Human Resou rces

Join us
assistant@eurochamcambodia.org

INTERVIEW
With GABRIEL HELMY ,
CEO and founder of THE CAPACITY
SPECIALISTS
T he Cap ac it y Spe ci al is ts is a m em be r o f Eu r o Ch am t ha t
wo rks w it h org a nis at i o ns i n t he reg i o n t o c ha nge th e
be hav i ou r o f t he ir pe o ple a n d i m p ro ve o rga n i sat io n al
per f o rm a nc e . T oda y , w e ar e in te rv iew i ng M r . Hel m y o n th e
co m pa n y ’s bu si nes s a n d o n i nves ti ng i n s k ills devel o pm e nt
i n t im es o f CO V I D.

“Thank you, of course. The purpose of our company is to address the skills gap in Cambodia, helping
organisations to have employees with the skills and behaviours needed to perform, and also helping
Cambodians to develop skills and behaviours needed for a successful career. The Capacity Specialists has
been in Cambodia since 2010.
Simply put, we help clients by changing the behavior of their people and improving organizational results.
We are focused on achieving real and sustainable impact for clients in the learning- and development
space and do this by focusing on more than only training. We started out as a training provider and then
quickly learned there was another approach to “learning & development” that gives more value to clients.
The world of learning has changed considerably and The Capacity Specialists provides services that use
leading edge learning – and development methodologies.”

“The shift in focus for learning- and
development is now on behaviours and
what people are doing, rather than on
what they know. Before the advent of the
internet, knowledge was deemed
valuable as it was difficult to obtain.
Now knowledge is free, so what people
dó every day in the workplace is much more important for companies. Therefore companies need to
clearly understand what their people need to do consistently, every day in order to achieve their goals.
When a company clearly identifies these behaviours – and this can be soft behavior or technical process
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behaviours - they can assess whether these are being done consistently. Where they are not, or where
improvement is needed, then these are the learning needs.”

“Cambodia is a fast growing economy and if companies want to take full advantage of this, their people
need to also be able to grow and change fast. Particularly having the skills identified by the World Economic
Forum as those most needed is crucial. I am especially thinking about the categories of Problem-Solving,
Self Management, Working with People and Technology Use & Development.
Supporting people to develop is very rewarding for companies. A global study by Accenture found that
investing in your people offers a 353%
return on investment if done in the right
way. So this should always be a priority,
even in the current circumstances. The
Capacity Specialists works with clients to
achieve this return on investment. This is not
only unique for Cambodia but is relevant for
every workplace and market.”

“Most of our business before COVID-19 hit, was
face-to-face. Therefore in March 2020 there
was a sudden stop. Yet, we are very adaptable
and innovation is in our culture so we
immediately set to work changing our focus.
We introduced virtual learning services, offered
free trials and over time have had more and
more clients engaging us for virtual learning. What helps is that some of our Specialists have been
delivering virtual learning well before the pandemic, so they know how to engage participants effectively
through virtual communication. The pandemic has opened companies’ and employees’ minds to
virtual learning. They now understand it is here to stay and so are willing to try it. It also reduces the
cost of delivery for companies, so it can be an easier investment to make than face-to-face classroom
training. We will also be releasing some exciting new virtual learning services in 2021 to continue to keep
up with the ‘new normal’.”

“The biggest opportunity is by far the young population, emerging middle class and fast-growing
economy. Cambodia is very happy to embrace change, new technologies and new ideas. Companies
who can take advantage of this by being innovative and agile, will achieve the best results. One of the key
challenges is in the human resources space. The pool of quality of candidates is still too small to support
the number of new companies entering the market every year. Therefore, the focus needs to be on
making sure your internal learning framework and methodologies are fast and effective. Recruit
those people with the right attitude and then support them to grow and deliver results as fast as
possible.”
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“This may sound biased but those new
companies who focus on supporting
their people in the right way will be
the winners.
The success of a
company is still dependent on its
people. Support your people so they
can learn on-the-go, just-in-time, in
the workplace and in small pieces.
This is the new leading edge of
learning and if companies provide this
support then their people will grow
faster and achieve more.”

“We are certainly over the worst of the pandemic globally speaking. Whilst Cambodia is currently enduring
its most challenging period of the pandemic, the rollout of the vaccine gives confidence that it will be over
soon. Therefore, one key priority is to continue with the vaccine rollout as quickly as possible.
Companies are very keen to move to the new normal and even to ‘better than normal’. Supporting this
requires continued development of the infrastructure needed to support positive business growth –
education, healthcare, transportation, utilities and technology. Innovation is also important, as the
world continues to change at a record pace and competition intensifies, the more Cambodia and its
stakeholders embrace innovation, the better placed they will be to cope with any future challenges.”
Thank you, Gabriel, for this interview and your insights. We continue to be as hopeful as you! Best of luck to
everyone at thecapacityspecialists.com and thank you for being a trusted member of our EuroCham community.
FOR THE NEXT EDITION OF OUR ADVOCACY BRIEFS, WE ARE LOOKING FOR AN SME MEMBER FROM THE TOURISM- AND HOSPITALITY
SECTOR TO INTERVIEW. REACH OUT TO US VIA ASSISTANT@EUROCHAM-CAMBODIA.ORG IF YOU WOULD LIKE TO FEATURE IN THE MAY
EDITION OF EUROCHAM’S ADVOCACY BRIEFS. THANK YOU!

Discover EuroCham Cambodia

investincambodia-eu.org
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Round 8 COVID-19
Mitigation
Measures
The Royal Government has published a new
round of economic mitigation measures on
25 March 2021, in view of the ongoing
COVID-19 crisis. Earlier, EuroCham had
advocated for this new round of mitigation
measures with the Ministry of Economy and
Finance and other counterparts, after the
previous extension which was obtained late
December 2020. Check out the official
announcement and the translation we
published here: Official announcement EuroCham English translation.
We repres ented you at: :
•

•

•

•

•

•

•

A meeting with the MoEF on the draft
Macroeconomic and Fiscal Policy Plan
2022-2023 (1st of March)
Technical Working Group 3 “Customs –
Trading for Local Consumption” with
members of Transport & Logistics Committee
(3rd of March)
Private Sector Sub-Committee Meeting on
Cambodia’s COVID-19 Active Response
and Expenditure Support (CARES)
program (17th of March)
A consultative meeting with the Ministry of
Land Management, Urban Planning and
Construction on the draft Law on Land
Management and Urban Planning with
members of the Real Estate & Construction
Committee (19th of March)
A meeting with the Trade and Economic
section of the EU Delegation in Bangkok on
trade facilitation and logistic challenges in
Cambodia, together with the Chairman of
Transport & Logistics Committee (23rd of
March)
A meeting on the Design of the Australian
Department of Foreign Affairs and Trade
next Bilateral Aid Programme (EGIPP
2022-2026) (29th of March)
A consultation on the EU's new human
rights strategy for Cambodia with various
EAAS representatives (30th of March)

… and many more
6

Thank you to
all Sectorial
Committee
members for
their support!

Beyond EBA: UK
Generalised Scheme
of Preferences (GSP)
1 January 2021 marked the official withdrawal of the
United Kingdom from the European Union – after
nearly 50 years of being a member state. Following
Brexit, certain developing countries are eligible to
receive trade preferences through the UK’s GSP. The
UK’s GSP has 3 frameworks: (1) Least Developed
Countries Framework; (2) General Framework; (3)
Enhanced Framework.
Cambodia falls under the Least Developed
Countries Framework. Imports from countries in
this category – and thus Cambodia - have quotafree access and zero-rates of import duty on all
goods, other than arms and ammunition.
To receive GSP rates of import duty, goods must truly
originate from a GSP country. Rules of origin are the
criteria which establish the country of origin of
imported goods. A list of operations which should be
carried out on goods to gain the required originating
status can be found in The Customs (Origin of
Chargeable Goods: Trade Preference Scheme)
(EU Exit) Regulations 2020. Be careful, importers
will have to pay import duty at the full (non-GSP) rate,
if goods do not satisfy the GSP rules of origin.
The full Excel list of products eligible under the UK
GSP – containing about 10.000 tariff lines - can be
downloaded here. All latest information on the UK
GSP can be read here.
It is reminded that also the EU’s Everything But
Arms (EBA) preferential scheme is still largely in
place for Cambodia, after the partial withdrawal in
August last year. About 80% of Cambodia's exports
continue to enjoy preferential (duty-free, quota-free)
access to the EU market. Note that also the UK “will
continue to raise human rights issues with the
Government of Cambodia and continue to monitor
the situation” in the context of the UK GSP.

A FEW
REGULATORY
UPDATES
•
•

•
•
•
•
•
•
•

•
•

•

•
•
•

•

20210330 MPWT Instruction on Measures
to Improve Telecom Quality of Service
20210331 RGC Sub-decree on
Administrative Measures Against the
Spread of COVID-19
2021 GDT Guidebook on Property Tax
2021 GDT Guidebook on Tax on Income
Declaration
2021 GDT Guidebook on Unused land
20210303 RGC Decision on 5th Mandate
Commune and Sangkat Elections
20210304 The Social Security Scheme of
Pension Fund EN
20210304 The Social Security Scheme of
Pension Fund KH
20210306 MoH Notification on Vaccination
Campaign for 60 years old and above
citizens
20210317 MCR Notification on the
Suspension of all Religious Gatherings
20210317 RGC Decision on Establishment
of Ad-hoc Commission on COVID-19
Vaccination Process
20210319 MEF and MoH Joint Prakas on
Penalties on the Violation of Health
measures
20210322 MEF and NBC Joint Prakas on
Outcomes of Meeting on Real Estate Issues
20210322 MoH Prakas on Wearing Mask
and Physical Distancing Duty
20210325 MLVT Letter on the list of
employees voluntary for COVID-19
vaccination
20210325 RGC Economic Mitigation
Measures Round 8

Many more available at LEGAL-E, EuroCham’s
online legal library
(www.eurocham-cambodia.org > info center;
accessible to members only)
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ADB
Covid-19
Active
Response
and
Expenditure
Support
(CARES) Program
On 17 March, EuroCham attended the 2nd private sector subcommittee meeting of the ADB Covid-19 Active Response
and Expenditure Support (CARES) Program. The meeting
was hosted online by the Ministry of Economy and Finance
(MoEF) and provided a unique opportunity to raise private
sector concerns, and suggestions for support measures.
During the meeting, the MoEF presented its ongoing
mitigation measures targeting impacted sectors (such as
Garment, Tourism and Aviation) and vulnerable groups, and
briefly highlighted its 2021-2023 Economic Recovery Plan
- built on three pillars: Revival and Survival, Resilience and
Reform.
During the discussion on measures to support economic
recovery, EuroCham shared the wishes our members
expressed in our (soon to be published) 2021 Business
Confidence Survey, in particular for a corporate income tax
rebate to mitigate the 2020 impact of the COVID pandemic.
Following from our survey, EuroCham warmly encouraged
the Royal Government to: 1) Further foster a system that
encourages compliance, and reduces grey market
competition; 2) Promote the strengthening of SMEs, in
particular by strengthening digital infrastructure; 3) Adopt
practical regulations in favour of a green economy, and 4)
Continue to invest in education and vocational training to fill
the “skills gap” so often reported by our members.
While these measures will strengthen the resilience of SMEs
in the long-run, we strongly believe the main focus should
now be on immediate relief for the private sector. EuroCham
was pleased to see that many of these recommendations are
already firmly part of the 2021-2023 Economic Recovery
Plan, and we look forward to future engagements on the
topic.

Our selection of this
month’s recommended
reads

Click the icons to go to the online publication

COVID-19 vaccination for
your employees
The government response to the COVID-19
outbreak keeps evolving. Previously, we informed
you on the process for submitting lists of employees
to the Ministry of Labour and Vocational Training
(MoLVT) who want to voluntarily sign up for COVID19 vaccination. The procedure has been amended
and the Royal Government now requires a new
submission of all lists via TELEGRAM, with a new
template and via a new procedure. This is also the
case for companies who had already submitted
their lists as previously required. The instructions
are stated in the MoLVT’s Notification 014/21.
Original Announcement
We advise you to sign up the employee-volunteers
at your earliest convenience. Please find below a
summary and WORD-templates (for convenience
only - this is a summary of our email to members –
please always refer to the original announcement).
During the waiting time for the scheduled date of
the vaccination, every volunteer (Cambodians and
foreigners) needs to register on https://cambodiavaccine.gov.kh to redeem a QR Code. The
registration process is separated into 3 categories:

1. For employers and employees of organisations: All trade unions, employer associations and
organisations shall submit the name list (annex 1) via Telegram Bot, by searching for
“unionvaccination_bot” on telegram. For enquiries, please contact 017 987 261, 089 969 631, or 087 787
690. Annex 1
2. For Cambodian workers/employees: submit the name list of employees/workers (annex 2) via
Telegram Bot by searching for “employeevaccination_bot”. The Ministry’s team will inform you on the
actual date of the visit at the factory, enterprise, industrial or special economic zone. Annex 2
3. For foreign investors, owners, managers, and technical employees: submit the name list of foreign
employees/workers (annex 3) via Telegram Bot “employeevaccination_bot”. For enquiries, please
contact 016 766 877, 098 411 723, or 071 719 0808. Annex 3
In addition to the above announcement by MoLVT, on 8 April, the Inter-Ministerial Committee to
Combat COVID-19 issued an instruction to ensure the effective and orderly vaccination process for
foreigners who are residing and working in Cambodia and who are not under the umbrella of the UN,
International Organisations, Bilateral Organisations, International Financing Institutions, Embassies or
legally recognized local organisations (under MOFAIC). Kindly refer to the original document and
English translation for more information. EuroCham is still seeking further practical clarification on this
instruction.
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Not a MEMBER yet? Get some more info:

Did you know we have a great BUSINESS SERVICES offering, too? Find out more:

Our professional services team can offer your company with expert advisory services (such as market surveys and analysis, business partner- and institutional research) and a wide array of support services, such as company
trainings and workshops, business promotion, organisation of trade missions, and many more.

DISCLAIMER
The information provided in this newsletter does not constitute legal-, financial-, or professional advice of any kind and should not be taken as such. This newsletter is intended for general informational purposes only. All
content is provided on an as is-basis, without warranty as to its accuracy, availability, comprehensiveness and/or without any other implied or express waranty. Readers should not act or not refrain from acting on the basis
of information in this newsletter. Readers are strongly encouraged to timely seek competent legal advice at all times. This newsletter may contain hyperlinks to third-party sources, which are provided only for the convenience
of the reader. Eurocham Cambodia does not recommend or endorse these third-party sources or their contents. EuroCham Cambodia, its employees, agents and representatives are not responsible for any errors or omissions
and shall not be held liable for any damage arising out of or in connection with the publication of this newsleter.

