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• NEA was established by Sub-decree no. 67 dated 27 

April 2009:  As a Special Operating Agency (SOA) 
under the National Training Board (NTB) which is 

chaired by Deputy Prime Minister Sok An. 
 

• Began operational in March 2010 

 

• Also mandated as an Designated Statistical Unit by 

Sub-decree no. 117 dated13 Sept 2010, responsible 

for LMI 
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Website 

Services Options Job Center 

Phnom Penh Battambang Kampot Siem Reap Svey Rieng 
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Tools PR & 
Events 

Media 



 Publication 
 Labour Bulletin (Monthly) 
 Leaflet and Brochure  
 Banner and Billboard 
 Career Information Book  
 Ads on Newspaper 

 Media 
 TVs (TV Program Weekly)   
 Radio 

 Internet Base      
 Website (www.nea.gov.kh) 
 Facebook (National Employment Agency) 
 Email 
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Publication 
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Publication 
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Media 

17 

ស្ពា នរបស់រាជរដ្ឋា ភិបាលឆ ា្ ោះឆៅកាន់ . ការងារ . កម្ល ាំងពលកម្ម . ពត័ម៌្នទីផ្សារការងារ  Government Gateway to . Job . Workforce . Labour Market Information 



Website 

Facebook 

Internet Base 
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Email: info@nea.gov.kh 



Career Information Book 
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PR and Events 
 Employer visit and vice versa (Employer Database) 
 Employer meeting 
 PR - visiting all fairs and exhibitions 
 Events: 

• National career fair and provincial career fair 
• Employment Forum / Recruitment Day 
• Career seminar at university 
• Career guidance at high school 
• Mobile job fair 
• Training course on career preparation and soft skills 

 Attend all kind of related activities and events 

20 

ស្ពា នរបស់រាជរដ្ឋា ភិបាលឆ ា្ ោះឆៅកាន់ . ការងារ . កម្ល ាំងពលកម្ម . ពត័ម៌្នទីផ្សារការងារ  Government Gateway to . Job . Workforce . Labour Market Information 



21 

ស្ពា នរបស់រាជរដ្ឋា ភិបាលឆ ា្ ោះឆៅកាន់ . ការងារ . កម្ល ាំងពលកម្ម . ពត័ម៌្នទីផ្សារការងារ  Government Gateway to . Job . Workforce . Labour Market Information 

Job Vacancy 

Training & 
Scholarship 

Job Seeker 

NEA Admin. Data 



Data Bank 
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Job Seeker Registration  by ISIC, 2010-2015 

[NEA, Aug 2015] 
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អចលនរទពយ 
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ផ្សគតផ់្សគងទឹ់ក លូទឹក រគររ់គងសាំរាម្ និងសកម្មភាពយផ្សេងៗ 
ដឹកជញ្ជូ ន សតុក និងឃ្ល ាំង 

រដឋបាលសាធារណៈ និងការពារ 
សកម្មភាពររស់សាា នទូត កុងសុ៊ល និងអងគការអនតរជាតិ 

សាំណង ់
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ហិរញ្ញ វតាុ និងធានារ៉ាររ់ង ់

Source: NEA (2015) 23 
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Job Vacancies by ISIC, 2010-2015 

Source: NEA (2015) 
24 
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Sample Distribution by Sector, Employer Skill Needs Survey 2014  
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Skill Shortages (%), 2014 
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19.6% 
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Strategic Management skills

Numeracy skills

Office admin skills

Written communication skills

Planning and organization skills

Team working skills

Oral communication skills

Advanced IT or software skills

Problem solving skills

Customer handing skills

Basic computer literacy/using IT

Foreign language skills

Technical or practical skills

Source: NEA’s ESNS 2014 
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Satisfaction of Employer on Employee Job Performance, 2012 and 2014 (%) 

32% 

68% 

2014 

មិនពេញចិត្ត ពេញចិត្ត 

54% 

46% 

2012 

មិនពេញចិត្ត ពេញចិត្ត 

Source: NEA’s ESNS 2014 
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Factors Associated with Employee not Performing Job to  
the Required of Employer (%) 

Source: NEA’s ESNS 2014 
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Unable to recruit staff with the required skills

Introduction of new working practices

Introduction of new technology

Problem retaining staff

Poor working attitude

Training is currently only partially completed

Been on training but their performance has not improve
sufficiently

Not received the appropriate training

New to the role

Staff lack motivation
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Skills that Need to be Improved 

4.7% 

5.8% 

7.3% 

9.5% 

10.9% 
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15.3% 

15.6% 

17.1% 

22.2% 

22.2% 

25.1% 

29.5% 

36.4% 
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Written communication

Learning new ideas, methods,…

Advanced IT…

Adapting to new equipment/materials

IT literacy /using IT

Manual dexterity

Taking initiative

Planning and organizing

Solving complex tasks/problems

Public speaking/instructing/training

Customer handling

Knowledge of a foreign language

Teamwork

Oral communication

Job speific skills

Source: NEA’s ESNS 2014 
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សមូអរគុណ! 
Thanks ! 
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