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Background

- NEA was established by Sub-decree no. 67 dated 27
April 2009: As a Special Operating Agency (SOA)
under the National Training Board (N'TB) which 1s

chaired by Deputy Prime Minister Sok An.

- Began operational in March 2010

- Also mandated as an Designated Statistical Unit by
Sub-decree no. 117 dated13 Sept 2010, responsible
for LMI
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Organizational Structure

Deputy Head

Assistants & Advisors

\

Administration &
Finance

Planning & Cooperation

Information System
Management

Information Collection &
Dissemination

1. Administration and
Personnel Office

2. Finance Office
3. Procuement Office

4. Knowledge
Management Office

5. Job Center
Management Office

1. Planing and Evaluation
Office

2. Cooperation Office

3. Project Management
Office

1. Database Management

2. Computer System
Management

3. Web Developement

4. Net & Social Network
Promotion & Marketing

Job Center

1. Info. Collection and
Public Relation Office

2. Event Management
Office

3. Research, Analysis and
Forecast Office

4. Media Production Office

5. Publication Office

I

Registration, Job
Vacancy Matching and
Referral Services

Collection and
Dissemination and
Public Relation

I

|

Career Guidance and
Advisory Services

Administration and
Finance, and Planning
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Services and Users

"Employment services and Labour Market Information”

<+ Job Seeker

< Employer
< Training Provider

< Trade Unions & the Public
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Services Options
Job Center

Phnom Penh Battambang Siem Reap Kampot Svey Rieng

Takeo Kampong Cham Prey Veng Kampong Thom
Website

WWw.nea.gov.Kn
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Mobile App

National Employment Agency

SEARCH JOBS MY JOBS

A JOUB v
Govomnment Gateway to. Job Workforce IMT

Live vacancies:11235

Job title(ISCO)

JOB TITLE (ALL)

Economic activity(Sector)

SECTOR (ALL)
Location

LOCATION (ALL)

| NEA JOB SEARCH

Tel:(+855)-23-884-692
e-mail: info@nea.gov.kh
B Address: No3,Russian Federation Blvd, Toek

JOB SEARCH ii
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Services for Employer / Investors

_

Labor market Access to

information  jobseeker

(Analysis and . databank
Forecast)

Vacancy
matching and
jobseeker
referral

Recruitment
Day, Career
fair,...

(One-Stop
Service)

Advice on
recruitment

Office space for

interviewing & \
selectiniﬂrr%{i.‘ i, |
jobseekers =
) W o




ARSI STIUESSITG . mini . ngihnuny . A60SFENIMINI ® Government Gateway to . Job . Workforce . Labour Market Information

Services for Jobseekers

Internship
placement, career
seminar, career
fair, etc

(One-Stop

Labor market Service)
Information

Jobseeker
referral to
employers

Access to vacancy
and training info.
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Services for Education / Training Providers

(One-Stop
Service)

Internship
placement and
part-time job for
students
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Communication Tools

N

Publication

Internet



AISITRNNST@SsImE . mini . ngiinung . A60SERNIMINT ® Government Gateway to . Job . Workforce . Labour Market Information

= Publication
= Labour Bulletin (Monthly)
= |eaflet and Brochure
= Banner and Billboard
= Career Information Book
= Ads on Newspaper
= Media
= TVs (TV Program Weekly)
= Radio
= Internet Base
= Website (www.nea.gov.kh)
= Facebook (National Employment Agency)
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Publication
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National Employment Agency

SEARCH J088 MY JOBS o
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Gorermet Gaeszy o Job. Wodkfrce, LMT 0

Job tteflSCO)
JOB TITLE (ALL)
Economic acthitytSector)
SECTOR (ALL)
LOCATION (ALL)

NEA JOB SEARCH
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Banner

Please contact:
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Publication
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Workforce . Labour Market Information

National Training Board P
2 For Inquiry! M3 X% ... 6'@

National Employment Agency

Government gateway to: Job Workforce Labour Market Information

JOB SHOP = Job Center bour Market Infomation v Career Guidence v Job Library calendar

MUHAWINN ! AN ANS AN YU ASOAEAMSIUAS! seazch news

) Do you want to get JOB?
If you want to post your Resume

Do you need staffworker ?
1f you want to post your Vacancy

Register here...

NEA Data within 6 Months & || & |

9*National Career Fair 2013 o

ob §8m giboom (02 November 2013)
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Total number

0 1 1247
Internship Res Res Vacancies
Low Heig
Skill Skill

| 8 LM Resume VS Vacancy |

Internet Base

Website

Facebook

Email or Phone Password
@
I R =

National Employment Agency
is on Facebook.

National Employment'/Agency

Government Organization

| Timeline

PEOPLE >

24,845 lkes

NEA was established under jurisdiction of NTB

headed by H.E SOK AN. NEA's objective is to

- provide quality emg!o ment and LMI services to its
L L J e FEsTTE R

About

i [ ] ABOUT >

Photos Likes More ~
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PR and Events

Employer visit and vice versa (Employer Database)
Employer meeting
PR - visiting all fairs and exhibitions

Events:

National career fair and provincial career fair
Employment Forum / Recruitment Day
Career seminar at university

Career guidance at high school

Mobile job fair

Training course on career preparation and soft skills

= Attend all kind of related activities and events
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NEA Admin. Data

Training &

Job Seeker Scholarship
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Data Bank

Labour Market Information
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Job Seeker Registration by ISIC, 2010-2015
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Job Vacancies by ISIC, 2010-2015
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Sample Distribution by Sector, Employer Skill Needs Survey 2014

Total 766
Garments, Footwear, and Apparel
Finance and Insurance
Accommondation

Food and Beverages
Construction

Rubber and Plastics

Education

Human Health

Logistics, Warehousing and Transportation 27

ICT 23

0 100 200 300 400 500 600 700 800 900

Source: NEA’s ESNS 2014
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Skill Shortages (%), 2014

Technical or practical skills D0
Foreign language skills %
Basic computer literacy/using IT 6%
Customer handing skills 5%
Problem solving skills 5.4%
Advanced IT or software skills .0%
Oral communication skills 6%
Team working skills 9.1%
Planning and organization skills 7.0%

Written communication skills 5.6%
Office admin skills 4.9%
Numeracy skills 4.9%

Strategic Management skills 3.5%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%
Source: NEA’s ESNS 2014
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Satisfaction of Employer on Employee Job Performance, 2012 and 2014 (%)

2014 2012

“gsmmbn "nmba

Source: NEA’s ESNS 2014
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Factors Associated with Employee not Performing Job to
the Required of Employer (%)

Staflack motvation GG - 5%

New to the role || 27.3%

Not received the appropriate training || 17.2%

Been on training but their performance has not improve
o I 50%
sufficiently

Training is currently only partially completed [N 12.2%
Poor working attitude [N 10.2%
Problem retaining staff [N 9.4%
Introduction of new technology || 9.1%

Introduction of new working practices [l 8.3%

Unable to recruit staff with the required skills - 7.7%

0% 10% 20% 30% 40% 50% 60% 70% 80%
Source: NEA’s ESNS 2014
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Skills that Need to be Improved

Job speific skills

Oral communication

Teamwork

Knowledge of a foreign language
Customer handling

Public speaking/instructing/training
Solving complex tasks/problems
Planning and organizing

Taking initiative

Manual dexterity
IT literacy /using IT

Adapting to new equipment/materials

Advanced IT..

Learning new ideas, methods,..

Written communication

Source: NEA’s ESNS 2014

e e YaX

36.4%
29.5%
25.1%
22.2%
22.2%
17.1%
15.6%
15.3%
14.9%
14.2%
13.8%
10.9%
9.5%
7.3%
5.8%
4.7%
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SWEDISH PUBLIC EMPLOYMENT SERVICE

ASIA-PACIFIC
DECENT WORK 2006

(0)
pecaoe 2015 >’
International
bour
Organization
Skills Shortages and Skills Gaps in the
Cambodian Labour Market: Evidence from

ILO Asia-Pacific Working Paper Series
Employer Skills Needs Survey 2014

Somean Kuoch
National Employment Agency

Skills shortages and skills gaps in the
May 2015

Cambodian labour market: Evidence from

employer skills needs survey

Michele Bruni, LikananLuch and SomeanKuoch
National Employment Agency
November 2013

Country Office for Thailand, Cambodia
and Lao People’s Democratic Republic
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Phnom Penh Job Canter

Tel: 023 633 6002 | 016 786 655
Je_pp@nea.govkh

Institute of Forign Langages
(IFL)
o

Institue of Technology of
(ITC)

@ Cambodia -Japen Coperatio =
Royal University of Center (CJCCO) Ministry of Lab.our and
Phnom Penh (RUPP) @) Vocational Training (MLVT)

® www.nea.gov.kh
& National Employment Agency
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